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[ Abstract] Objective: To study the satisfaction and compliance of patients with chronic pelvic inflammatory disease, and to explore

the related factors affecting the treatment. Methods: Questionnaire survey was used to investigate the basic situation, symptoms, satisfaction

and compliance of patients with pelvic inflammatory disease. Results: 42 patients were involved in the questionnaire survey, the age was

mainly between 26 and 45 years, the prevalence in the menopausal women were less; the main symptoms were obvious uterus (42.9%) and

accessories (48.8%) pain, vaginal secretion was much and yellow (53.70%); patient compliance was better (78.6%), but the satisfaction was

relatively low at 57.10%. Vaginal secretion had relation to patient compliance (£<0.05), and the waist aches had a statistical difference with

the patient treatment satisfaction (£<0.05). Conclusion: The patients with pelvic inflammatory disease treatment compliance are good, but

their satisfaction were low, vaginal discharge and back pain have correlation with the patients’ compliance and satisfaction, strengthen the

education of the cognition and intervention patients can improve compliance and satisfaction.

[ Key words ] pelvic inflammatory disease; symptoms; questionnaire; satisfaction; compliance
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