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The role and value of pharmacist in 260 consultations

CHU Yan-qil, WANG Zhi-zhou', LIU Zhi-chun®, ZENG Hongl, QI Xiao-lian', YAN Su-yingl*
(1. Department of Pharmacy, Xuan-wu Hospital of Capital Medical University, Beijing 100053, China, 2. Department of Pharmacy, The First
Hospital of Fangshan District, Beijing 101300, China )

[ Abstract] Objective: To explore the role and the value of the pharmacist in consultations, we analyzed all clinical consultations
in 2016. Methods: Collected all the pharmacist consultations in 2016, retrospectively analyzed the distribution of clinical departments,
patients' age, gender, the aim of consultation, consultation types and adoption rate and patient outcome. Results: There were 260 cases of
consultations, total of 353 case-times. The top three consultation types were anti-infection consultations, adverse drug reaction consultations
and the nutrition consultations, respectively was 284 (80.5%) case-times, 26 (7.4%) case-times and 17 (4.8%) case-times. The total
suggestions were 771, the clinical adopted suggestions were 760, adoption rates reached 98.6%. Conclusion: Clinical pharmacists-led
consultation can provide pharmaceutical services in several areas such as anti-infection therapy, nutritional support and prevention and
treatment of adverse drug reactions, to ensure that patients are safe and effective.
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