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Analysis and management of quality incidents of oral medications in Beijing Jishuitan Hospital

CUI Wei, DONG Di, CHEN Ning, ZHEN Jian-cun”
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[ Abstract ] Objective: To provide basis and management about decreasing spoilage, controlling cost of management and reducing
complaints from patients, according to the quality incident records of oral medication in HIS systems. Methods: A total of 655 quality incident
records about oral medications from 2009 to 2016 were collected, analyzing by report year, property of manufacturer, dosage form and content
of incident. Results: Quality incident records about oral medicine showed a generally rising trend in recent years. Most incidents involved
medications manufactured by domestic pharmaceuticals company. Hospital made preparations had a heightened quality defect compared with other
medications. The most oral dosage forms of reported medications were tablet, mixture and solution. Package broken and medicine contaminated
were the main reasons for the incidents. Conclusion: Medical institution should improve the system for a steady medication quality management.
Consciousness of identifying medicine quality incident was important to pharmacists. Healthcare professionals should pay more attentions to
communication with patient about medicine quality feedback. Optimized packing and logistics should be applied by pharmaceuticals companies.
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