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[Abstract] Objective This study was designed to investigate the application of pharmaceutical care network Europe (PCNE)
classification system in identifying and solving drug related problems (DRP) in the physician—pharmacist joint clinic of hematol-
ogy. Methods Patients who visited the physician—pharmacist joint clinic of hematology from September Tst 2019 to August
31st 2020 were collected. Problem, cause, intervention type, intervention acceptance rate and state of DRPs were analyzed.
Results A total of 256 patients and 157 DRPs (0. 61 DRPs per patient) were enrolled in this study. The main problem of DRPs
was treatment effectiveness with a total of 81 cases (51.59%). The main cause was patient related with a total of 77 cases
(43.75%). The main intervention type was at patient level with a total of 127 cases (52.92%). A total of 164 interventions
were provided to physicians and patients by pharmacists among which 158 were accepted with the overall acceptance rate of
96.34%. Finally, 136 cases (86.62%) DRPs were solved. Conclusion Pharmacists intervention in DRPs using PCNE classifi-
cation system in the physician—pharmacist joint clinic of hematology, which can improve the efficiency of identifying and solv-
ing DRPs and the effectiveness and safety of drug treatment, and also reflect the value of pharmacists in rational drug use.
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